
New Zealand Electronic Travel Authority (NZeTA) 

1. Apply via Official Platform 

 You must apply using the official NZeTA mobile app, available on the App 
Store or Google Play. During your request, you’ll pay the International Visitor 
Conservation and Tourism Levy usually NZD 100 (it is for their environment. 
You will also pay the ETA fee, which is under $20. 

 

 

The App should look like this. 

 

2. Follow the In-App Prompts 

You'll need to: 

 Take a photo of your passport data page and use your phone to capture the 
passport chip. 

 Take a live facial photo of yourself. 
 Answer questions about your criminal history, other passports, name changes, 

etc. 

3. Processing Time 

 Most NZeTA requests are processed within 72 hours, though some may take 
longer. 

4. Validity 

 Once issued, an NZeTA typically remains valid for 2 years, covering multiple 
trips during that period and is electronically linked to your passport. 

5. Assistance 

 If you need help, feel free to call Marla Babb at 623.694.1237 or email 
Mbabbroxs@gmail.com 


